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Cape Police Make Arrest in 1990 Cold Case

continued on page 4  
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Suspect in murders of Lisa Story and Robin Cornell finally identified

Budget reduces property tax rate and continues
capital “catch up”

City Council Adopts 
FY 2017 Operating Budget

 

A       suspect in a double-murder case who alluded de-
tectives with the Cape Coral Police Department for 
more than two decades has finally been arrested.  

Joseph Adam Zieler, 54 was taken into custody on Septem-
ber 27, bringing to a close the city’s oldest open homicide 
investigation: The May 1990 murders of Lisa Story, 32 and 
Robin Cornell, 11.

“This arrest is the culmination of 26 years of work, 
spanning more than half of the entire history of this po-
lice department,” said Police Chief Dave Newlan.  “I want 
to personally thank the investigators, past and present, for 
their meticulous work, their dedication, their professionalism, and their belief 
that this case would eventually be solved.” 

It was DNA evidence collected at the scene that eventually led Cape Police 
to Zieler.  A DNA profile was created in 1990 and entered into the CODIS 
national database containing the DNA from unsolved violent crimes.  Over 
the years, Cape Police continued to review evidence and follow leads, hoping 

O       n September 22, the City Council adopted the FY 2017 Operating 
Budget for the City.  The budget included a millage rate reduction from 
6.957 to 6.75.  This is the third reduction in the past four years, lowering 

the millage rate from 7.957 in 2012.
The budget will continue to invest 

funds in the capital needs of the com-
munity.  This includes:
n  $6.5 million annually for local  

road resurfacing
n  $3.5 million for vehicles
n  $3.0 million for capital equipment
n  $2.6 million for Fire Station 11
n  $710,000 annual for capital maintenance (parks/general government facilities)
n  $510,000 annually for an alley paving program

to find something that would lead to the perpetrator of 
these murders.  The case was featured on “America’s Most 
Wanted” on three separate episodes.  They held out hope 
that one day they would get the call from law enforce-
ment authorities saying a match had been found.  The call 
finally came in August.   

Under a 2009 law, all persons in Florida arrested for 
a felony had to provide DNA for potential matches in 
CODIS.  On August 27, Joseph Zieler of North Ft. Myers 
was arrested for aggravated battery against his son.  Lee 
County took Zieler’s DNA, and the Florida Department of 

Law Enforcement matched it to the DNA evidence from the murders of Robin 
Cornell and Lisa Story.  

“The Cape Coral Police Department never gave up on this case, nor did the 
families of Lisa Story and Robin Cornell,” said Chief Newlan.  “While we still 
have additional steps within our legal system before finality is achieved, we are 

continued on page 4  
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On The Move is a quarterly newsletter produced by the City of Cape Coral for the citizens of the city. 
The publication is mailed as a courtesy to every household and business in the city.  Comments or questions can be directed to the 

City Manager’s Office, P.O. Box 150027, Cape Coral, FL 33915-0027 or by email to newsletter@capecoral.net.
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Mayor’s Message

City Manager’s Message

I       t is our winter season in Cape Coral, and our 
snowbirds have returned to spend the next 
few months in our city.  Welcome home, and 

we hope you enjoy your time in Cape Coral.
This has been a very busy and productive year for 

your City Council.  We are ending the year with Cape 
Coral in a better position financially, which also helps 
our city from an economic development perspec-
tive.  Achieving solid financial stability is a multi-year 
process.  Through smart management and oversight, 
we continue to invest dollars in our roads, medians, 
streetlights and other capital needs as well as our City 
employees.  As noted elsewhere in this newsletter, we 
have been able to make these needed investments and 
still reduce the property tax rate in this year’s budget.  

Lower property taxes, and an overall lower cost for 
City services, makes Cape Coral a very attractive city 
for economic development.  Cape Coral is one of the 
best-value cities in Florida, and future and current busi-
nesses look to locate or expand in cities that provide a 
lower cost of living.  With the investment opportunities 
we are creating at the Bimini Basin, Seven Islands and 
Academic Village, I expect many potential developers 
to be looking hard at Cape Coral in the next year.         

Another area where Cape Coral excels is in our 
recognition and appreciation for our military veter-

ans.  Our Veterans Memorial Area at Four Mile Cove 
Ecological Park has become the premier location 
for honoring and remembering our servicemen and 
women.  Cape Coral citizens hold our veterans in the 
highest esteem, and we proudly display our admira-
tion for our military personnel at this popular desti-
nation.  This past Veterans Day, I was honored to be 
invited to attend two dedication ceremonies for new 
war memorials placed in this area.  

The first ceremony was the Korean War Monument 
and remembrance flag, which was dedicated by the Ko-
rean Society of Southwest Florida.  More than 36,000 
soldiers were killed in the Korean War, and this monu-
ment recognizes all who served our country.  Later in 
the day, the Purple Heart Monument and flag were 
dedicated, which recognizes Cape Coral as a “Purple 
Heart City.”  This monument was donated by the Gun-
terberg Foundation and Culliton/Metzger Family.

We are making significant advancements in our 
goal to provide open data services to the public.  Open 
data and greater transparency has been at the top of 
my list for some time, and our Information Technol-
ogy Services staff has done a remarkable job of creating 
better opportunities for our citizens to have access to 
more of our data.  Some of these opportunities were ac-
complished through our partnership with “What Works 

Cities” and the Bloom-
berg Philanthropies – a 
relationship that is paying 
dividends to the City.  
There are several articles 
in this newsletter on the 
latest public data access 
we have created for the 
community.  Please take time to read these articles, and 
visit our website to access these new features.      

As we move forward, we will continue to work 
at the local, state and national levels to ensure Cape 
Coral has a strong voice in policy decisions that may 
impact our city.  We are the 10th largest city in Florida 
in population, and that is a significant milestone.  As 
mayor, it is important to represent Cape Coral’s short-
term and long-term interests when issues arise that 
may affect our city.     

The holidays are here, and our Fire Department’s 
Toy Drive is continuing until Sunday, December 16.  
Check out the article on page 7, and please consider 
donating gifts to this wonderful effort.  

My best wishes to you, and your family and friends 
during this holiday season.	n

W       elcome to our winter issue of On the Move.  
We have lots of good news to share with you.

Let’s start with City Council’s approval of 
the City’s FY 2017 Operating Budget.  The final budget 
included another property tax rate reduction lowering 
the millage rate from 6.957 to 6.75 mils.  Cape Coral 
is one of only a few cities that reduced their property 
tax rate for this budget year, and our 0.25 reduction 
was one of the highest.  Overall, this is the third re-
duction in the property tax rate in the past four years.  

The budget continues our capital “catch up” in-
vestment plan.  This includes $6.5 million annually 
toward paving our roads, $3.5 million for vehicles, 
$3 million for capital equipment, $306,000 for medi-
an improvements and $100,000 annually for street-
lights.  The budget also has $2.6 million to build a 
much-needed Fire Station 11.  We are keeping our 
promise to be fiscally responsible to our citizens by 
striking a good balance between adequate revenues 
and investment in the city.   

Our 2016 hurricane season came to a close on 
November 30, and while it was an active season 
with 15 named storms, the good news was that 
Cape Coral emerged unscathed.  The news was not 
as good for our Florida neighbors in the Panhandle 
and along the Palm Coast as they experienced the 

impact from three of these storms.  These areas are 
constant reminders that we should not take our good 
fortune for granted, and we should always be pre-
pared every hurricane season.

The City is moving closer to developing a des-
tination project for the 7 Islands in the northwest 
Cape.  City Council selected a maximum building 
height (eight stories) within this potential mixed-use 
development.  The City modified its North 2 utili-
ties project to include the provision of water, sewer 
and irrigation to these parcels.  The next steps will be 
to develop appropriate land uses and zoning for the 
property, and then determine which delivery mode is 
the optimum choice to move the project along.

The Bimini Basin project manager will be onboard 
in January.  The City is selecting a consultant to assist 
with our efforts to fulfill a vision for this waterfront 
location.  We are seeking a professional redevelop-
ment firm with extensive experience in reinventing 
cities using innovative approaches and teamwork.

We also completed our Parks Master Plan.  The 
plan identifies where Cape Coral is deficient regard-
ing parks facilities, recreation services and athletics.  
While the plan reveals many areas needing improve-
ment, these shortcomings offer some exciting oppor-
tunities for potential projects in the near future. 

These opportunities 
come with a price tag that 
will require the commu-
nity’s financial support to 
move forward.  We will 
be evaluating funding 
options and presenting 
them to our citizens.  We 
have been effective in the past securing grant funds 
for various projects, and we expect to continue to be 
successful with future efforts.  The City also is con-
sidering a possible General Obligation Bond issue, 
which requires voter approval.  You will hear more 
about the GO bond option next year.  Ultimately, the 
community will decide when and how these park 
improvements will be completed.  

As you can see, we certainly have our plates full 
as we wrap up 2016 and head into the new year.  We 
definitely are moving in a positive direction.  Cape 
Coral is a great city with a wonderful community, and 
people have been taking notice.  We made numerous 
Top 10 lists this past year (see page 19), and we expect 
to land on many more in 2017.

Thank you for your continuing 
support.  I wish you and your family 
a very happy holiday season.	n
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Lack of Rainfall in “Dry Season” Creating Concerns about Irrigation Supply

Future restrictions may be needed if watering schedule is not followed

 Monday & Friday: Midnight to 4 a.m. for addresses ending in 0
 Monday & Friday: 4 a.m. to 8 a.m. for addresses ending in 1
 Wednesday & Saturday: Midnight to 4 a.m. for addresses ending in 3 and 5
 Wednesday & Saturday: 4 a.m. to 8 a.m. for addresses ending in 7 and 9
 Thursday & Sunday: Midnight to 4 a.m. for addresses ending in 2 and 4
 Thursday & Sunday: 4 a.m. to 8 a.m. for addresses ending in 6 and 8

C       ape Coral has entered the dry 
season.  Unfortunately, this has 
been a much drier dry season 

than predicted.  The lack of rainfall, com-
bined with greater demand, is putting a 
strain on the City’s irrigation supply.  It is 
very important for our residents to follow 
the City’s year-round watering schedule 
or risk tighter watering restrictions.

Please remember that during the dry 
season, lawns require less water than the hot, summer days.    

Our two-day watering schedule is in effect for all residents whether you 
are using the City’s dual-water system or private wells.  There is a specific 

four-hour timeframe on the designated days for watering.  The watering days 
depend on the last number of the home address.  

Here is the two-day schedule that is in effect for all of Cape Coral:

Non-residential, duplexes and other multi-family units can water on 
Monday and Friday from midnight to 8 a.m.	n

Cold Case   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  from page 1  

happy to be on the path of gaining 
closure for the families and for all of 
the police officers who worked this 
case for so long.”

Zieler was charged with two 
counts First Degree Murder, two 
counts Sexual Battery and Burglary 
(with an assault or homicide).  The 
State Attorney’s Office recently an-
nounced their intent to seek the 
Death Penalty against Zieler. 

While the arrest has been made 
and the case is now closed, detectives 
still want to talk to anyone who knew 
Joseph Adam Zieler in the 1990s, 
or who might have any information 
about him in general.  If you have any 
information please contact Detective Sergeant Bennett Walker of the Cape 
Coral Police Department Major Crimes Unit at (239) 242-3319.	n

Joseph Adam Zieler

n  $306,000 annually for median improvements
n  $100,000 annually for street light program 

Thanks to sound financial manage-
ment practices, Cape Coral continues to 
be one of the most affordable cities in 
the state of Florida.  Our lower cost of 
services and wonderful weather make 
our city an attractive location for new 
residents.  As we move forward, City 
Council and the City administration will 
work together to provide quality levels of 
service at the best cost for our citizens.	n

City Launches New 
311 Call Center

Citizens can submit and check status of issues, 
complaints, code cases by calling “311” 

and using online application

T             he City has launched the new “311 Call Center.”  Formerly known as 
the Citizens Action Center, the 311 Call Center provides easier ac-
cess and transparency to information.  Citizens can contact the City 

about issues or concerns, and then check the progress and status online.  
The new updated feature provides real-time data, and citizens can begin 
checking the progress of their issue or complaint immediately after report-
ing their concern.

The new online service can be accessed at 311.capecoral.net.  The 311 
Call Center also has a new, simple phone number: 311.  

The online 
application pro-
vides the option 
of zooming to 
a location and 
clicking on a 
parcel, or using the search function for a specific address.  Once a parcel is 
selected, a window will open showing any open 311 issues or code cases as 
well as any issues or code cases closed within the past 12 months.  Multiple 
issues or code cases on a property are denoted on the top of the window 
(e.g. 1 of 8), and the adjacent arrow provides scrolling capability through 
each issue or code case.  There also is a scroll bar on the right-hand side to 
view additional information on each issue or code case.  

Our 311 Call Center is another step in creating easier access to informa-
tion for our citizens.  The state of Florida’s Public Records Law opens most 
local government documents for public viewing.  The City’s “Open Gov-
ernment” section under the “Government” tab of the main website (www.
capecoral.net) provides access to various data sets, and the City continues 
to expand the online availability of public records to our residents.	n
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2016 Hurricane Season in Review
T       he 2016 Atlantic Hurricane Sea-

son came to a close on November 
30, and this season was anything 

but quiet.  The season had 15 named 
storms, which is higher than the 30-year 
average of 11.

For the first time in a decade, Florida 
was impacted by a hurricane.  This was 
the longest hurricane drought since 
records started being kept in 1851.  
Southwest Florida was threatened several 
times this season with Tropical Storm 
Colin, Hurricane Hermine, and Hur-
ricane Matthew (a Category 5 – Major 
Hurricane).  Fortunately for our community, Colin and Hermine bypassed our 
area and impacted the Florida panhandle while Matthew remained danger-
ously offshore of eastern Florida before slamming the Carolinas.  

 
Dry Season Provides Opportunity 

for Stormwater Improvements

Boat Trailer Parking
Program Options

C       ape Coral’s waterways, which are overseen by the Marine services 
Division, can be accessed through the use of five public improved 
boat ramps located at the Yacht Club, Rosen Park, Horton Park, 

BMX Park and Burnt Store.
The Boat Trailer Parking Program requires that a daily or annual fee be 

paid when parking boat trailers at these locations. The cost is $10 per day, 
payable through a pay envelope or through the 
mobile PASSPORT parking app or website at www.
pppkr.com/park. (Citation for non-payment is $40.)

For those who go boating more often, Cape 
Coral residents may purchase an annual parking 
pass for $50, and marine-related Cape businesses 
can purchase a commercial pass for $100 at the 
Parks & Recreation counter in City Hall, Har-
bormaster’s Office or at the Yacht Club. For more 
information, contact the Harbormaster’s Office at 
(239) 574-0809.	n

While Southwest Florida was spared 
for another season, we need to under-
stand the severe impact these tropical 
events could have made had the storms 
hit our area rather than other parts of 
Florida.  These storms resulted in more 
than a dozen deaths and nearly $1 billion 
in damage.  The areas suffered extended 
power outages and widespread beach 
erosion.  

These impacts easily could have shifted 
to Cape Coral and Southwest Florida.  
That is why we remind our community to 
remember the dangers of hurricanes and 

other hazards.  It only takes one major storm to devastate a community.  When 
the 2017 Hurricane Season rolls around, keep in my the mantra: Get a Plan, 
Stay Prepared, and Remain Informed All Year Round.	n

Hundreds of swale restorations await City work 
crews before next rainy season

Six Cape Coral Police Officers 
Promoted

C             ape Coral Police Chief Dave Newlan announced 
promotions of six Cape Coral Police officers.  Lt. 
Chris Ellis was promoted to the rank of Captain, 

while Sgt. Dana Coston, Sgt. Dina Cox and Sgt. Jon Kulko 
were promoted to Lieutenant.  Officer Doug Coons and Offi-
cer Alisha McDonald were promoted to the rank of Sergeant. n

W       ith the rainy season over, City stormwater crews are busy addressing 
the hundreds of swale complaints received from residents throughout 
the city.  The constant summer rain limits the ability of our swale crews 

to complete projects.  The dry season provides an opportunity for the swales to 
dry and our drainage crews to kick into high gear on swale restorations.

Crews will address complaints received through the City’s 311 Call Cen-
ter.  Swale work includes surveying, grading and restoring problem areas to 
improve the drainage at these locations.  Please know that with hundreds 
of projects on the list, crews may not be able to complete all of the projects 
during the dry season.  Complaints are investigated and added to the list for 
action in the order received.  

Swales are designed to hold back the water during the rainy season and al-
low gradual percolation through the ground and into the stormwater system.  
While some water retention is expected, water should drain within 72 hours 
of a rainstorm.  If water remains standing in the swale for 72 hours or longer 
(and no additional rain is received), please call our 311 Call Center at 3-1-1 
or (239) 574-0425 to report the problem.	n

Four Council Seats on the Ballot for 2017

T             he City of Cape Coral will hold elections in 2017 for the mayor and 
council members in Districts 1, 4, and 6.  This is a non-partisan election.
All candidates must be: 

1) A registered elector of the city
2) A permanent resident of the city
3) A continuous, full-time resident of the city for the entire calendar year pre-

ceding his/her qualification for office.  Candidates for Council Member also 
must reside in their respective Districts.
Candidate packet materials and election calendars will be available and 

posted online after February 1.  For more information regarding City Elections, 
please contact the Cape Coral City Clerk at (239) 574-0417. n
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 Economic Development Master Plan Being Finalized

T       he City is finalizing an 
Economic Develop-
ment Master Plan to 

create a framework t0 address 
the economic needs for Cape 
Coral.  The plan is a key com-
ponent as the community continues pursuing the goal of becoming one of the 
top cities in Florida and the country.  Specific plans and programs will be identi-
fied that lead to increased commercial lands, better utilized commercial areas 
and creating opportunities for growth in several key business sectors.

This plan has six core initiatives that are intended to jump start and sustain 
the city’s economic growth.  Each Initiative has objectives and strategies, and 
offers actions for implementation.  The plan also addresses performance mea-
sures critical to measuring the outcome and the effectiveness of the principle.

The six core areas include: Key Development Areas, Retention and Expan-
sion of Businesses, Attract Key and Emerging Sectors, Develop a Competitive 
Workforce, Enhance and Revitalize Infrastructure and Encourage Entrepre-
neurship and Small Business Development. 

This plan crosses many City departments and will involve cooperation 

Cape Coral’s Small Budget 
Approach to Open Government

A       key objective in the City’s Strategic Plan is to provide an open govern-
ment, accountability, and transparency, to increase public trust and 
understanding.  The City has been making steady progress in our open 

government efforts the past few years with the creation of specific applications 
posted on our Open Government page of the City website: www.capecoral.net.

In June, the City’s progress took a step forward when we were selected to 
participate in Bloomberg Philanthropies “What Works Cities” initiative.    

We began working with a What Works Cities team from the Johns Hopkins 
Center for Government Excellence and the Sunlight Foundation to establish 
our goals regarding open data and performance management.  It quickly 
became apparent 
we would need a 
platform to host 
our open data and 
a tool for perfor-
mance manage-
ment.  We began evaluating options and reviewed several platforms and tools 
that would accomplish our goals. Unfortunately, they were not feasible from a 
budget position. 

Fortunately, one option available was an Open Data Platform from ESRI’s 
ArcGIS.  This platform happened to be included with ESRI’s ArcGIS Online 
Solution, which Cape Coral already was using.  This meant we could use ESRI’s 
Open Data tool without incurring additional costs.  Our IT staff quickly dug in  
to learn how to use the tool.  Within three months, we had published 60 open 
datasets and set up a public Open Data web page.

With our Open Data solution in place, our staff moved to the next task -- 
finding a tool for performance dashboards.  We had been experimenting with 
the free “Power BI” analytical tools that were included in Office365, which the 
City converted to in February.  We reached out to the City of Denver, which 
had been using the Power BI analytical tools to publish their dashboards.  
Denver staff shared their knowledge and insight regarding their use of Power 
Bl.  Thanks to their input and experience, we now have published several 
Power BI dashboards focusing on 311 services with more in development. 

Through our partnership with What Works Cities, the City of Cape Coral 
has been able to make significant progress on our strategic objective to 
achieve more transparency and provide access to open data to our commu-
nity.  We are accomplishing these objectives without the need for a significant 
investment of taxpayer funds.	n

Cape Coral Takes 3rd Place in 
2016 Digital Cities Award

T       he City of Cape Coral took 3rd place in the 15th Annual Digital Cities 
Survey.   The survey is conducted by the Center for Digital Govern-
ment.  Cape Coral finished behind Durham, NC and Fort Collins, CO 

in the category for populations 125,000 to 249,999.
The Digital Cities Survey recognizes cities using technology to improve 

citizen services, enhance transparency and encourage citizen engagement.  The 
survey looks for cities that have aligned their technologies with city goals; saved 
tax dollars through newfound efficiencies; boosted transparency, cybersecurity 
and engagement; and innovated through unique and exciting projects. 

Cape Coral has made significant strides toward achieving the goals of the 
survey. Some of the City’s newest projects are highlighted elsewhere in this 
issue of On the Move.  “Open Data,” “Cybersecurity Citizen Training,” “Cape-
Connect Mobile App” and “311 Call Center” are a few examples of the proj-
ects the City has completed.	n

The City’s IT Department accepts the Digital Cities award at a City Council meeting.

Plan will guide future development efforts
and collaboration.  Staff also 
will be making sure there is 
synergy between the Eco-
nomic Development Master 
Plan, Parks Master Plan, 
Comprehensive Plan and the 

remaining utilities expansion buildout in the northern part of the city.  All-
in-all, this plan will be an integral part to the future commercial development 
of Cape Coral.	n



7WWW.CAPECORAL.NET W I N T E R  2 0 1 6

Cape Coral Fire Department Annual Toy Drive Underway
Cape Coral community has made annual drive a huge success every year

T       he Cape Coral Fire Department is collecting toys and gifts for children 
in our community who have special needs, suffer from chronic ill-
nesses such as cancer, are in foster care, or have families struggling with 

financial difficulties.  The toy drive will continue until Sunday, December 16.
“For more than 20 years, through the generosity of our citizens, volunteers 

and business partners, the Cape Coral Fire Department has been able to 
provide gifts to these Cape Coral children and make their holiday a little bit 
brighter,” said Fire Chief Donald Cochran.

Donations for boys and girls of all ages (newborn to 17 years) are needed.  
Gifts for teens are often in short supply.  Please consider donating gift cards, 
makeup, body soaps and lotions, perfume or cologne, arts and crafts supplies, 
or entertainment items for this age group. 

If you would like to contribute, please bring a new, unwrapped toy or gift 
to any of the City’s fire stations:
◆  Station 1 – 4610 Coronado Parkway
◆  Station 2 – 701 Nicholas Parkway
◆  Station 3 – 1627 Everest Parkway
◆  Station 4 – 2007 Santa Barbara Boulevard
◆  Station 5 – 1029 Diplomat Parkway
◆  Station 6 – 4540 Chiquita Parkway
◆  Station 7 – 3942 Burnt Store Road N
◆  Station 8 – 707 SW 1st Street
◆  Station 9 – 4107 Pelican Boulevard
◆  Station 10 – 3623 Gator Circle West

Cape Coral’s 2016 Taxable Assessed 
Value Increases by 8.11 Percent

C       ape Coral’s taxable assessed values increased by 8.11 percent this past 
year with a total taxable value of about $12 billion.  The increase is 
good news; however, the city’s values still remain well below the high 

value point of about $22 billion in 2007.
Even though over-

all values increased 
by 8.11 percent, 
increases in taxable 
values for individual 
homeowners are 
capped by Florida law.  
Homesteaded proper-
ties are protected by 
“Save Our Homes,” 
which limits the 
increase to the CPI or 3%, whichever is less.  Since the CPI was 0.7 percent, 
a homesteaded property’s taxable only could increase by 0.7 percent.  For 
example, a homesteaded property with a taxable value of $100,000 had their 
taxable value increase by only $700. 

Because of the minimal increase in taxable value this past year, the City 
Council’s reduction in the millage rate from 6.9570 to 6.75 provided a de-
crease in property taxes paid to the City by every homesteaded property in 
Cape Coral.	n

 

Lisa Barnes Named 
Deputy Chief of Police

P       olice Chief Dave Newlan promoted 
Lisa Barnes to the position of 
Deputy Chief of Police.  Deputy 

Chief Barnes is a 25-year veteran of the 
Cape Coral Police Department.  She had 
been serving as Acting Deputy Chief of 
Police since the end of May.

“Lisa has proven herself to be a highly 
respected leader in the police department 
and community over the past 24 years,” said 
Chief Newlan.  “She brings a high degree of 
professionalism and balance to our orga-
nization, and will play a significant role in 
moving our department and city forward.”

Deputy Chief Barnes has been with 
the Police Department since 1991.  Prior 
to her selection as Deputy Chief, she was the Investigative Services Bureau 
Commander overseeing Property Crimes, Major Crimes Unit (Persons), 
Street Crimes Unit, Vice, Intelligence, and Narcotics Unit (VIN), Special 
Investigations Unit, Crime Analysis Unit, and Forensics.  She holds a Bach-
elor’s degree from Barry University in Professional Administration as well as 
a Master’s Degree in Public Administration from Barry University.	n

Cape Coral firefighters collect and distribute toys last year.

In the past two years, the Cape Coral community has provided over-
whelming support for this program.  In 2014, more than 750 toys were 

donated and more than 200 children received gifts.  Last year, the commu-
nity exceeded all expectations by donating more than 4,000 toys, and more 

than 1,000 children received gifts.
This year, the Fire Department is working with additional charities, 

as well as individuals, and hope to be able to reach more children in 
need.  Thank you to the generous residents of Cape Coral for your 

continued support of this great cause.	n

Deputy Chief Lisa Barnes
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Where Does Your Tax Dollar Go?

Residents may be surprised at how much they get for their tax dollar

Cape Coral Maintains Affordability 
Among Peer Cities

Average Taxable Value Single Family = $131,197
FUNCTION MILLAGE RATE LEVY LIST

Administrative 1.9139 $ 251.10 28 cents

Organizational Support 0.7111 93.29 11 cents

Community Development 0.1449 19.01 2 cents

Parks & Recreation 0.6662 87.41 10 cents 

Public Works 0.5904 77.46 9 cents

Fire* 0.7744 101.60 11 cents

Police 1.9491 255.71 29 cents

6.75 $ 885.58
*Does not include funds from Fire Services Assessment

		Average Cost High Speed Cable Internet:   $ 67 month
		Average Cost for Gas (2 tanks per month):  $ 71 month
		Average Cost for Cape Coral City Services: $ 73  month
		Average Cost Lawn Care Service (mowing):  $ 80 month
		Average Cell Phone Bill (one person):  $ 83 month
		Average Cost for Public Schools:  $ 94 month
		Average Water/Sewer Bill:  $ 102 month
		Average Digital Cable Bill:  $ 103 month
		Average Satellite TV Bill:  $ 107 month
		Average Electric Bill:  $ 112 month
		Average Cost Car Insurance:  $ 153 month
		Average Cost of Homeowner’s Insurance:  $ 165 month		n

T       he City Council reduced the property tax rate in Cape Coral for the 
third time in the past four years.  These reductions were made after the 
City added a public service tax and fire services assessment to provide 

financial sustainability for the City.  By diversifying our revenue sources and 
moving away from heavy reliance on property taxes to fund City services, the 
City is better-insulated against wild swings in the real estate market.

With revenue diversification in place, how does the cost for City services 
compare to other cities?  The good news is that Cape Coral continues to pro-
vide excellent value and remains one of the most affordable cities in Florida.  
The City uses a “checkbook approach” to compare costs with these cities.  The 
costs include property taxes, assessments and other fees paid for City services.  
When comparing Cape Coral’s costs for all services to other cities, a home-
owner in Cape Coral with a simple, taxable value of $100,000 would write the 
2nd smallest check for City services.    

            COST FOR CITY SERVICES
	 ✦	 North Port. . . . . . . . . . . . . . . . . . .$1,356
	 ✦	 Cape Coral . . . . . . . . . . . . . . .  $1,433
	 ✦	 Port St. Lucie . . . . . . . . . . . . . . . .$1,632
	 ✦	 Coral Springs . . . . . . . . . . . . . . . .$1,692
	 ✦	 Fort Lauderdale . . . . . . . . . . . . . .$1,709
	 ✦	 Fort Myers . . . . . . . . . . . . . . . . . .$1,807

Property Checkbook Online
The City has a customized, online version of the checkbook.  The online 

version provides a search function where the costs for a specific property in Cape 
Coral can be viewed and compared with the cost to live in the other “checkbook” 
cities.  The property search on the Property Checkbook page will return actual 
tax information as well as other assessments for the specific property.  The 
checkbook provides a calculator to determine the amount of “public service tax” 
a homeowner would pay based on the number of kilowatt hours entered.  This 
produces the total annual cost for services in Cape Coral, with Cape Coral’s 
portion highlighted separately.  The property’s costs to live in the other cities in the 
checkbook comparison can be calculated using the link located below this data.  

The City will update the online checkbook with new data from the 
comparable cities every year.  The property checkbook can be accessed at 
www.capecoral.net/checkbook.	n

N       o one likes to pay property taxes, and most property owners will say 
their taxes are too high.  That may be true in some cities; however, in 
Cape Coral, property owners receive many municipal services for the 

tax dollars they pay to the city.
The list of services on the opposite facing page show what Cape Coral 

citizens receive for the property taxes they pay to the City.  The average home-
owner (taxable value of $131,197) pays only $73 per month, or about $17 
per week, for all of these services.  This list is not exhaustive but should give 
citizens better insight into what their City employees are able to do with each 
City tax dollar allocated to the categories below.	n

How Does the Monthly Cost for City Services Compare?

W       hat do you get for your City of 
Cape Coral tax dollars?  Cape Coral 
services include police, fire, public 

works, parks and recreation, administration 
and management support.  The list on the 
opposite page shows some of the many 
services Cape Coral citizens receive for the taxes they pay to the City.  This list 
should give residents better insight into what their City employees are able to 
do with each tax dollar allocated to the categories to the right.

When you look at how much these services cost every month, the average 
homeowner (taxable value: $131,197) pays $73 per month. How does this 

compare to the monthly cost for other common services?	n

✦	 Administrative:
 28 cents

✦ Organizational:
 11 cents

✦ Community  
 Development:
 2 cents

✦ Parks & 
 Recreation:
 10 cents

✦ Public Works:
 9 cents

✦ Fire Services:
 11 cents

✦ Police:
 29 cents
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Partial List of City Services Provided with Your Tax Dollar
 POLICE 
Communications/Logistics 
 911 calls for Police and Fire
 Public records/Police reports
 Alarm registrations 
Patrol 
 Emergency calls 
 Minor dispute resolutions
 Community presentations
 Neighborhood Watch meetings
 Residential/Commercial security surveys
Investigations 
 Major crimes (homicide/robbery)
 Child abuse/Sexual abuse
 Burglary/Theft  
 White collar crime
 Narcotics/Vice
 Task forces (federal)
Special Operations 
 Traffic, DUI, Traffic Homicide
 K9 Team
 Marine patrol
 Police Volunteer Unit
 “Project Lifesaver”
 Vacation house checks
 Fingerprinting (public)
 Seniors vs. Crime
 SWAT (entry team, snipers, negotiation)
Professional Standards 
 Internal Affairs
 Personnel/Training 
 Police accreditation (state and national)
 Public Affairs
    –  Ping4Alerts
      –  Tweet from the Beat
 “Do the Right Thing”
 Citizens Police Academy
 Victim Assistance
 FIRE 
Administration/Support Services 
 Incident Management Teams 
 Standard Operating Guides
 Apparatus and Equipment Maintenance
 Facility Maintenance
 Research and Development
Emergency Management 
 Emergency Planning
 Community Emergency Response Team
 WeatherSTEM Service
Operations 
 Fire Suppression
 Task Forces/Mutual Aid
 Emergency Medical Services
 Tech Rescue
 Dive Rescue
 Marine Operations
 Hazardous Materials
 Basic/Advanced Life Support
 Dogs in Canals
 Missing Persons
 Lift Assist
Professional Standards 
 CPR Initiative
 Training (mandatory/advanced/specialized)
 Research and Development
 State and Professional Compliance
 Hiring/Promotions
 Professional Development

Life Safety 
 Fire Prevention
 Fire Inspections/Investigations
Public Information/Public Education 
 Citizens Fire Academy
 Station Tours
 Fire Safety Programs
 Juvenile Firesetter Prevention
 Fire Extinguisher Training
 Social Media Information Outlets
*Many Fire Services Funded via Fire Services Assessment

 ADMINISTRATION 
 Broadcast meetings on CapeTV 

       (Comcast & CenturyLink)
 Council candidate debates
  “On The Move” newsletter
 Citizen’s Survey
 Social media information outlets
 Video stream Cape TV for Mobile
 City of Cape Coral website
 Citizen Online Support Center
 South Cape CRA Management
 Media support
 Economic development incentives/plans
 Business retention
 Project Management (Bimini, 7 Islands)
 Property Checkbook online

 CITY CLERK 
 Record public meetings/minutes
 311 Call Center 
 Public records retention
 Public records requests
 City Hall main phone line 
 Passport services
 Domestic Partnership Registry
 Animal licensing services
 Local elections

 PARKS & RECREATION 
Parks Maintenance 
 Maintain 39 City parks
 Park rangers
 Pavilion and Park Rentals
Marine Services 
 Boat launch and marinas
 Chiquita Boat Lock operations 
 Boat slip/Transient slips
Recreation & Social Services Division 
 Preschool & Voluntary Pre-K 
 Childhood Music Instruction 
 Ballet and Creative Dance 
 Child/Babysitting Safety Programs 
 Adult/Senior Fitness Programs 
 Adult Foreign Language Programs 
 Mini-Bus Transportation 
 Group Road Trips 
 Mother/Son, Daddy/Daughter Dance 
 Fishing Instruction/Angler Education 
 Marine/Specialty Programs 
 Aquatic Fitness 
 Summer Camps 
 Before/After School Programs 
 Skateboarding 
 Fine Arts/Arts Exhibits
 Glass/Jewelry Lab/Instruction 
 Clay/Pottery Lab/Instruction 

 Photography Instruction 
 Stone Sculpture Instruction 
 Drawing and Sketching Instruction 
 Special Populations Programs
Revenue & Special Facilities Division 
 53 Athletic Fields/11 Sports Complexes
 Athletic programs
    –  200 softball teams
    –  175 soccer teams
    –  210 baseball teams
    –  50 football teams
    –  65 basketball teams
    –  100+ referees/umpires 
 Regional/National tournaments 
 Four Mile Cove Ecological Preserve
 Rotary Park/Wagging Tails Dog Park 
 Sirenia Vista
 Recycling Program 
 Canoe/Kayak Rentals 
 Florida Friendly Landscaping
Special Events 
 Coconut Festival
 Bike Nights
 Burrowing Owl Festival
 Florida State Senior Games
 Sounds of Jazz
 Sunset Celebration 
 Red, White & Boom
 Movie in the Park
 Kids Fall Festival
 Tour De Cape
 Veterans Day Parade
 Holiday Boat-a-Long
 Online Community Events Calendar

 IT 
 Online Agendas/Minutes
 Video stream meetings
 Archived agendas, minutes, and videos
 Website support
 Public Wi-Fi in City facilities
 CapeConnect App
 Security Awareness Training
 Open Government Online 
 Electronic bill payment 
 Online permits/projects/code cases
 Electronic Permit Applications
 Online inspection scheduling
 GIS interactive online
 Garage sale permits online
 “Who’s My Councilmember?” search
 Reports/map requests
 Software support for 911 Dispatch
 Software support permitting/licensing
 Software support financial/utilities
 Automated “Boil Water” notification

 FINANCIAL SERVICES DEPT. 
Accounting/Procurement 
 Payroll support 
 Collect/Invest revenues
 Manage banking services
 Process payments for goods/services
 Compliance with state/federal laws
 Record transactions/track assets
 Annual CAFR requirement
 Annual Operating Budget
 Manage 40 contracts for services 
 Process 4,500 purchase orders

Risk Management 
 Self insurance programs
 Investigate claims made against the City
 Property/Flood Insurance for City
 Recover funds for property damage
 Evaluate potential financial risks
 Safety training opportunities
Real Estate 
 Acquire properties/easements
 Maintain inventory of City property
 Assist citizens with real estate questions

 DCD 
Planning Division 
 Current and long-range planning services 
 State/Federal grants 
 Zoning services
 Review project plans and need
 Issue Certificates of Use 
 Issue sign permits 
 FEMA Flood Insurance 
  (25% reduction in premium)
 Federal housing grant funds 
Code Enforcement Division 
 Process code complaints (32,000/yr.)
 Enforce contractor licensing
 Issue business tax receipts 
 Enforce watering restrictions 
 “Take Pride in the Cape” program
 Inspect/Enforce landscaping standards
 Foreclosure/Rental property registration
 Board up foreclosures
 Remove graffiti/Clean trash 
 Mow abandoned, developed properties
 Outreach programs 
 Special Magistrate hearings
 Issue citations/code case prep
 Contractor Regulatory Board meetings

 PUBLIC WORKS 
 Maintain City vehicles/equipment  
 Power 14,000 streetlights/43 traffic signals 
 Maintain 3,000 lane miles of roadways
 Road paving 
 Mowing all medians 
 Trim trees in public right of way & medians
 Pick up trash in the public right of way
 Adopt-A-Road program
 Adopt-A-Median program
 Spray weeds sidewalks/concrete medians
 Maintain 139 bridges
 Maintain 215 miles of sidewalks 
 Maintain 54,000 traffic signs
 Bike route signage
 Maintain road striping
 Maintain road shoulders/patch potholes
 Hurricane/tropical storm clean up
 Maintain median landscaping
 Security access for all City facilities
 400 City building AC units
 Building electrical service/equipment
 1 million square feet of roofing
 100 drinking fountains, ice machines 
  and Freezer units
 City parking lot lights
 All athletic field lighting
 Landscape for City Hall complex
 Chiquita Lock
 Fire alarms for all City facilities  
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Road Paving Continues in FY 2017
City budgets $6.5 million to resurface roads throughout Cape Coral

T       he City’s Public Works Department is working with Community 
Asphalt Corporation to complete FY 2016 Major and Local Road 
Paving projects.  The projects are on schedule and should be 

completed by December.
With FY 2016 projects wrapping up, City staff is preparing documents 

to get started on the FY 2017 Major and Local Road Paving.  Contracts are 
expected to be approved in the spring, and paving completed by late summer. 
With the approved $6.5 million budget for road resurfacing, the City antici-
pates paving about 150 lane miles of roads. 

City Targeting Higher Paying Jobs for Cape Coral
New companies and facilities will provide job opportunities for residents

C       ape Coral has many hospitality and retail jobs, which are essential to our 
community.  Bringing higher paying positions also is important as they 
provide opportunities for our citizens to increase their incomes.  Indi-

viduals with a higher level of disposable income tend to spend that money closer 
to where they live, and that helps drive our local economy.

Recruiting businesses that bring higher paying jobs to Cape Coral is a 
priority for the City’s Economic Development Office.  This past year, we have 
started seeing success with these efforts.  

Moore and Scarry Advertising moved into Cape Coral and brought 65 
existing employees, many of whom already live in Cape Coral.  They are one of 
the largest automobile dealership advertisers in the country.  They also house 
for other companies that offer Social Media Management, Search Engine 
Optimization, Email Marketing and Direct Mail Marketing.  Moore and Scarry 
made a large capital investment by acquiring a building on Commerce Creek 
Boulevard.  They intend to add a production studio and hope to double their 
staff by the end of next year.  There is also a chance to consolidate their Denver 

Educational Signage Added 
to Sirenia Vista Park

T             he City continues to make 
more improvements at Si-
renia Vista Park.  Park visi-

tors can now learn more about the 
manatees that visit the park and 
the mangroves along the shoreline.

Six permanent signs were 
added around the observation 
platforms with information rang-
ing from why manatees come 
to Sirenia Vista Park to their anatomy, their young, living relatives and the 
significance of the mangroves.  The goal is to help educate the public to gain 
a better understanding of and appreciation for these endangered creatures.

For more information on Sirenia Vista Park and to view the manatee web 
cam, visit www.CapeParks.com.	n

operation into Cape Coral, which could add another 
20-30 jobs.

A German-owned company, ESA Rohr Tech-
nik, has selected Cape Coral as its U.S. head-
quarters.  They are establishing ESA Tube 
Forming Inc. and will be adding 15 employ-
ees.  They produce aluminum, steel and stain-
less steel connectors, and bended tubes.  Some 
of their clients include Siemens, Behr, Bosch and 
Simplex.  These will be higher paying jobs and could 
offer some valuable skills training for local job seekers.

We also have two, large-scale assisted living facilities at Liberty Village and 
Gulf Coast Village being developed as well as medical-related jobs associated 
with the new Florida Cancer Specialists on Commerce Creek Parkway.  These 
jobs tend to carry higher wages and will have a positive effect on our commu-
nity and its residents.	n

The sections of major roads to be resurfaced in 2017:
n  Durden Parkway West from Old Burnt Store Road to Burnt Store Road
n  Old Burnt Store Road from Caloosa Parkway to the north end of pavement
n  Kismet Parkway from Old Burnt Store Road to the west end of pavement
n  Embers Parkway from El Dorado Boulevard to Chiquita Boulevard
n  Archer Parkway from Kamal Parkway to Shelby Parkway
n  Skyline Boulevard from Cape Coral Parkway to Gleason Parkway
n  Cape Coral Parkway from Santa Barbara Boulevard to Chiquita Boulevard
Two major locations of local roads are scheduled to be resurfaced: 
n  Del Prado Parkway east to the Caloosahatchee River between Coral Pointe 

Drive and Veterans Parkway
n  Skyline Boulevard to Pelican Boulevard between Gleason Parkway and 

Cape Coral Parkway
The specific roads are identified on the City’s Five-Year Paving Plan. To 

view a map of the current Five-Year Plan and see exact locations of pro-
posed paving. please visit the Public Works page on the City’s website (www.

capecoral.net).  Select “Public Works” from 
the “Departments” dropdown.  Then select 

“Public Works Maps” from the left menu column.  
 The City’s Five-Year Paving Plan 

for Local and Major Roads 
is updated each year 

as staff evaluates 
pavement condi-

tion of the roads 
throughout the 
city and esti-
mates paving 
costs.	n
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7th Annual Cape Coral Fire Department Open House 
Attracts a Crowd

S       everal thousand residents visited Cape Coral fire stations during 7th An-
nual Open House.  The annual Open House is an important community 
event as it enables citizens to learn more about their Fire Department 

and their services.  Fire Department personnel have the opportunity to meet 
more members of the community, and it provides a great opportunity to educate 
kids and adults on fire safety.

Open House occurs each year at the end of National Fire Prevention Week. 
This year’s theme was “Don’t Wait – Check the Date! Replace Smoke Alarms 
Every 10 Years."  The key message was make sure you know how old all the smoke 
alarms are in your home.  To find out how old they are, check the date of manufac-
ture on the back of the alarm.  Alarms should be replaced 10 years from that date.

There are several activities at the annual Open House.  Firefighters provide fire 
safety information, station tours, a scavenger hunt, and fire engine and equipment 
displays. The Fire Department also works with the Cape Coral Police Depart-
ment, whose SWAT and K9 units were at Fire Station 1.  Visitors had a great time 
learning about SWAT, and watching the training and handling of the K9 unit 
dogs. Vehicle extrication demonstrations were given at Fire Station 2. Visitors 
were able see the tools and techniques used by firefighters to remove a victim 
from a car that has been damaged in a crash. Cape Police also provided finger-
printing for kids.  

Lee County EMS had an ambulance at Fire Station 3.  Visitors were able to learn 
fire safety tips and practice crawling low under smoke in the interactive inflatable 
fire safety smoke house at Fire Station 4.  Florida Forest Service educated guests 
about their bulldozer and entertained them with Smokey Bear at Fire Station 5.  
Fire Station 6 was all about the pets. “Ember,” the fire dog from Estero Fire Rescue, 
greeted guests, and attendees were able to learn pet safety tips and get Pet Finder 
stickers for their homes. Gulf Coast Humane Society brought adoptable dogs.  

Fire Station 8 also had Lee County EMS, plus Lee County Mosquito Control 

District, and Lee County 
Sheriff’s Office helicopters 
on site.  Fire Station 9 had a 
Junior Firefighter obstacle 
course for younger visitors. 
This activity enabled kids to 
train like a firefighter. They 
donned firefighting jackets and 
helmets, carried a bundle of 
fire hose, dragged a roll of fire 
hose, used a mallet to move 
a piece of wood (known as a 
sled), sprayed targets with a 
hose, and crawled through a 
smoke-filled tunnel to rescue a 
(stuffed) animal. 

Thank you to the 
community for coming out to 
support the Fire Department, 
learn safety tips and have a 
good time.   While October is 
Fire Prevention Month, it is 
important for fire safety and 
prevention to be practiced 
year round.  The Cape Coral 
Fire Department offers fire safety programs for all ages and for a variety of 
groups, from schools to scouts.  For more information and to schedule, please 
call (239) 242-3303.	n

Smokey Bear visits with kids at Fire Station 5.

City to Conduct 2017
Citizen Survey

T       he City of Cape Coral will be conducting the biennial Citizen Survey 
in February/March next year.  The City will use the services of the 
National Research Center, Inc. once again.  The NRC has conducted 

the past seven Cape Coral surveys.  The NRC has a “National Citizen Survey” 
template that many municipalities use to solicit public opinion.

The Center is associated with the International City/County Management 
Association (ICMA), and staff members employ scientific methods in conduct-
ing the research for the city.  By using tried and true methods of data collection 
and analysis, the City is assured of receiving good and valid results. 

About 1,200 residents will be selected randomly to par-
ticipate in the mail survey.  If you receive a survey from the 
Center, please take the time to respond to the questions.  
Each person who receives a survey represents more than 
145 citizens, so your input is very important as we move 
forward with gathering opinions from the community.

Once the survey is complete and the results tabulated, 
the findings will be presented to City Council.  The City 
anticipates completion of the project and a final report 
from the National Research Center by May.	n

Cape SWAT Team Takes Top Spot 
in Regional Competition

T       he Cape Coral Police Department SWAT team took 1st place in the 
14th Annual Region VI SWAT Competition held at Highlands County 
Sheriff ’s Office gun range in Sebring in September.

Twelve teams competed in four tactical events and a grueling obstacle course.  
The teams were: Collier County Sheriff ’s Office, Collier 
CERT, Lee County Sheriff ’s Office, Fort Myers Police 
Department, Charlotte County Sheriff ’s Office, Sarasota 
County Sheriff ’s Office, Sarasota Police Department, 
Bradenton Police Department, Desoto County Sher-
iff ’s Office, and two Highlands County Sheriff ’s Office 
teams, competed. 

A select group of Cape Coral Police Department 
SWAT operators had been doing additional training for 
about six weeks prior to the competition.  The extra work 
paid off with consistent high placement in every stage.

"We should all be proud of our SWAT team as they 
again showed they are extremely competent group of 
professionals that strive to be the best at what they do," 
said Lt. Jack Fulop, Special Operations Bureau.	n
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City Council Selects Concept for 
Sevens Islands Development Plan

D-1 concept will allow maximum of 
eight stories on the islands

C       ity Council selected the D-1 concept plan for the future development 
of the Seven Islands in the northwest Cape.  The D-1 concept is a 
mixed use concept with a maximum height of eight stories.  This con-

cept could provide 995 multi-family residential units, a hotel, commercial space, 
a community center and park, and a public marina with a launch and boat slips.

The Seven Islands in the northwest Cape are part of the 491 parcels of land 
the City purchased at a foreclosure auction in 2012.  City staff will be devel-
oping the required Comprehensive Plan amendments and zoning changes 
needed to promote development of the Seven Islands.  These changes will 
require public notice and input.  In addition, infrastructure requirements will 
be considered such as street design, utilities, stormwater management, and 
shoreline restoration. 

Once the required changes are completed and a plan for development is 
in place, City Council will determine the best course to proceed.  Options 
include entering a public-private partnership, leasing the property and acting 
as the developer, or selling the property to a private developer.	n

City Offering Free Computer Security Awareness Training to Residents
Online security training will help residents learn about cyber threats

A       s more people use the Internet for communications, financial transac-
tions and commerce, cyber criminals have become more creative and 
sinister in their efforts to steal financial Information and disrupt opera-

tions of companies.  But these threats are not reserved for the corporate world 
alone.  Cyber criminals from around the world are working constantly to trick 
unsuspecting victims into divulging sensitive information or giving access to 
their computer systems.  Knowing how to recognize these cyber threats can help 
protect you and others from cyber criminals and financial disaster.

The City of Cape Coral can help.  The City’s Information Technology De-
partment is offering free, online security awareness training for all Cape Coral 
residents.  This program is being provided through KnowBe4 Inc.  The pro-
gram contains various short video training modules addressing cyber threats.  
Training modules available include: Passwords, Safe Online Banking, Protect-
ing Your Identity, Spam, Viruses and More, Giving Out Personal Information, 
Protecting Children Online, Securing Your Computer and Home Network, and 
Opening Email and Attachments.

This security training will help you spot common social engineering “red 
flags” and provide the knowledge to help keep you safe from online scams and 
other threats. 

You can register and begin the free training on the City’s website: www.
capecoral.net.  Under the “Departments” tab, select “Information Technology 
Services” and then click on the “Security” tab on the left menu bar.  

City Adds More than 400 
Streetlights in Past Two Years

Council’s approved annual funding helping expand 
streetlights in high-priority locations

I       n FY 2015, City Council allocated funding to restart the long-dormant 
streetlight program. Council provided additional funding in FY 2016.  
In these past two years, the City has used 

the funds to install more than 400 streetlights 
at high-priority locations throughout Cape Coral.

The first priority was school bus stops, 
especially those where multiple buses stop at 
a single location to pick up students from all 
age groups.  City staff coordinated with the Lee 
County School District to determine the loca-
tions of semi-permanent bus stops, and LCEC 
provided quotes to install new streetlights.  After 
receiving the quotes, City staff approved new 
light installations at these locations.

City Council again approved $100,000 in 
the FY 2017 budget for the continuation of the 
streetlight program. Future streetlights will be 
installed at the next priorities, which includes 
lighting at major intersections and major road corridors. These streetlights will 
be prioritized based on intersections and roads with high traffic volumes and 
high incidents of vehicle crashes.  When these priorities are completed, staff 
will focus on the list of requested streetlights from residents.	n

Watch “Live” Global Cyber Attacks on Norse Attack Map

Cyber criminals around the world constantly launch attacks on computer 
systems everywhere.  Norse, a cyber security firm dedicated to delivering live, 
accurate and unique attack intelligence, maintains a live map showing cyber 
attacks as they are occurring.  The map offers a sobering look at the massive 
number of strikes being launched by cyber criminals every second.   

The map is available for public viewing on the Norse website at  
map.norsecorp.com. The City also has the Norse map posted on its IT  
Security page of the City website.	n
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New Projects Highlight 2017 Sun Splash Season
S       un Splash is getting ready for the season 

with two major projects underway this 
offseason.  Opening day is Saturday, 

March 18.
On July 6, a fire burned down one of the 

main buildings, which housed Guest Relations, 
Treasure Trove Gift Shop, Calypso Café, as well as the 
cash office.  Sun Splash staff is working with the archi-
tect, City staff and the insurance company to ensure 
this project will be completed for opening day, if pos-
sible.  Once open, the new building will be more functional to enhance the 
guest experience.  

The second project is the new interactive play feature called Pirate’s Cove, 
which began installation in November.  This attraction will have a 300-gallon, 
roof-mounted Hydro Storm, as well as 32 features around the pool.  This new 

Construction for  
North 2 Utilities Project  

to Start by Spring

T       he North 2 utilities project continues to move forward.  The City's 
engineering firm, Greeley & Hansen, has planned, designed and per-
mitted the project, which is currently out to bid.  The original North 

2 project design was modified to include the future "7 Islands" development 
off Old Burnt Store Road.

Bidding for all of the contracts should be completed by late winter. After all 
the bids are received, the City will determine the assessment costs and mail infor-
mational packets to each property owner. The packet will include assessment and 
capital facility costs, project schedule, Frequently Asked Questions, etc. Property 
owners should receive informational packets by mid-February.  Informational 
public meetings will be scheduled to answer questions from property owners.

Construction for North 2 is expected to begin by the spring and is antici-
pated to last about 18-24 months.  

Additional information and updates will be posted throughout the project 
on the City's UEP website (www.capecoral.net/uep).  Property owners also 
can call the 311 Call Center by dialing 311 or (239) 574-0425 for information.  
During construction, the City will have a dedicated phone number set up 
to address construction-related questions.	n

 City Receives $1.8 Million 
SUN Trail Grant to Design 

Multi-Use Trail in North Cape

T       ransportation officials are moving forward with projects to build 
45 bicycle and pedestrian paths throughout the state of Florida.  
Last month the Florida Department of Transportation announced 

the selection of the first projects to receive money from the $25 million a 
year that lawmakers in 2015 designated for pedestrian and bicycle trails, 
also known as the SUN Trail Grant. Money for the program comes out of a 
$225 registration fee imposed on new vehicles.

As part of this program, the City of Cape Coral was awarded $1.8 mil-
lion to design the portion of the non-motorized trail on the north side of 
Kismet Parkway from Del Prado Boulevard west to El Dorado Boulevard, 
and passing nearby the City’s future Festival Park.  The trail will continue 
on the west side of El Dorado Parkway south to Van Buren Parkway, 
and then on the north side of Van Buren Parkway west to Burnt Store 
Road.  The 12-foot-wide trail spans about seven miles and potentially 
could include exercise components similar to the linear park along Del 
Prado Boulevard. Staff already submitted an application seeking SUN Trail 
funds for the $8 million estimated construction costs.  Design efforts for 
this trail will start by summer 2017.

The Cape Coral Bike-Ped group was instrumental in the successful ap-
plication for grant funding from the SUN Trail Program.  The volunteer 
group continues to work in partnership with the City and the Lee County 
Metropolitan Planning Organization to advance the goal of developing a 
bicycle and pedestrian friendly Cape Coral.  

In addition to the Cape Coral Bike-Ped volunteer group, Bike-Walk 
Lee, Healthy Lee, Lee Memorial Health System, Lee County Visitor and 
Convention Bureau and Cape Coral Chamber of Commerce supported 
the City’s efforts pursuing this grant. The North Cape Trail will provide a 
signature destination for recreational activity in the City.	n

attraction is sure to delight our visitors. 
Staff is working on the pool pumps and motors at 

the waterpark.  Most of the pumps are 22 – 24 years old.  
Some of the equipment is being reconditioned while 
other pieces are being replaced.  Staff also is evaluat-
ing whether the sand needs to be replaced in the sand 
filters.  Pools are being inspected for leaks.  Each and 
every bolt on the slides is being treated for rust and 
tightened.  This task in itself takes over a month using a 
boom lift rented specifically for this purpose. These are 

just a few of the big ticket items on the park’s current maintenance schedule, 
outside of the normal pressure washing and painting,

Sales staff already is reaching out to groups such as schools, churches, special 
organizations and corporations for bookings.  For complete details about the 
new season, visit the Sun Splash website at www.SunSplashWaterpark.com.	n
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City’s Main Goals for Electric 
Service:  Lower Rates, 

Reasonable Equity Policies  
and Transparency

A       fter years of paying much higher rates than FPL customers, Cape Coral 
electric customers are starting to see some relief.  The City publicly has 
been asking LCEC to lower its rates and be more competitive with FPL.  

LCEC responded with three recent small decreases.  But, LCEC’s rates currently 
are 14 percent higher than 
those of FPL.

The City also has been 
pressing LCEC to return 
customers’ overpayments 
on rates sooner.  LCEC is 
holding millions of dollars 
that came from customers 
and was not needed to meet 
operating expenses.  The 
utility calls this “equity” or 
“patronage capital” and does 
not return it fully until seven years after a ratepayer (a) leaves LCEC service or 
(b) dies.  LCEC says it might consider a revision next year.  

Among the 18 electric cooperatives in the state of Florida, LCEC and 
Withlacoochee Electric Cooperative retain the second highest percentage of 
equity in relation to total assets:  49 percent.  Clay Electric Cooperative has the 
highest at 53 percent.  The average of the remaining 15 electric cooperatives in 
Florida is 33 percent, and the City would like to see LCEC’s equity policy closer 
to the average. The difference between 49 percent and 33 percent is $106 mil-
lion. This money should be in the pockets of LCEC electric customers.	n T       he Kayak Shack at Four Mile Cove Ecological Preserve is open for 

adventure, and the weather is perfect for spending some time out-
doors. From now until May 28 you can rent a single or tandem kayak 

on the weekends and 
paddle away the stress 
of the outside world in 
this beautiful mangrove 
preserve.  Paddle quietly 
though mangrove tun-
nels to the portage trail 
where you can stop for a 
picnic lunch at the Eagle 
Scout picnic area and then 
continue on the other side 
of the 800 foot portage if 
you so choose.

You may encounter a variety of bird species, turtles, raccoons, otters, sting 
rays, manatees and occasionally bottlenose dolphin in the river.  This outing 
is perfect for anyone interested in exploring rich, natural areas of southwest 
Florida.  There are many little fingers to investigate off the main trail and after 
the portage, or you can paddle to the river and explore the shorelines.  

Four Mile Cove Ecological Preserve is a 365-acre preserve located at the 
east end of SE 23rd Terrace. The Kayak Shack is open on Saturdays and Sun-
days only from 8 a.m. to 4 p.m. with the last kayak rentals available at 2 p.m.  
Single kayak rentals are $30 for four hours or $20 for two hours, and tandem 
kayaks are $45 for four hours or $30 for two hours. For more information, 
call the Kayak Shack during weekend hours at  (239) 574-7395 or Rotary Park 
(Environmental Recreation) during the week at (239) 549-4606.	n

Burrowing Owl Festival 
Returns February 25

T       he 15th Annual Burrowing Owl Festival, sponsored by Cape Coral 
Friends of Wildlife and Cape Coral Parks and Recreation will be 
Saturday, February 25 from 10 a.m. - 4 p.m. at Rotary Park (5505 Rose 

Garden Road). There will be educational programs, children’s crafts, guided 
walking tours, bus tours to nearby owl burrows, butterfly house access, live ani-
mals, food and a great time for all.

The burrowing owl is a species of 
special concern and the official city 
bird of Cape Coral.  They are birds of 
prey and feed on insects, anoles, frogs 
and mice.  These small owls make 
their home in the ground or some-
times in a culvert and are excellent at 
decorating their houses.

Learn more about the burrowing 
owl at the annual festival.  The cost is just $5 per person and children under 16 
are free. Don’t miss this awesome day packed full of fun and learning.  Bring 
your family and friends.  For more information, call (239) 549-4606.	n

New Single-Family Home 
Permits Top 1,000 for FY 2016

T       he City continued to see an increase in the number of building permits 
for new, single-family homes.  The City issued 1,280 single-family 
building permits, which was the first time since FY 2007 the City 

exceeded 1,000.  For those residents who were here in FY 2007, that year was 
the end of a wild, three-year cycle where 13,000 new, single-family building 
permits were issued.  By mid-2007, the bottom dropped out of the real estate, 
and in FY 2008, only 191 single-family home permits were issued.

Over the past two years, building has been increasing at a reasonable pace.  
For FY 2016, the City issued 26,793 total building permits, which was the first 
time the total surpassed 25,000, which again occurred in FY 2007.

The number of new, single-family homes constructed in the city has been 
the barometer for growth in Cape Coral for many years.  Although the City 
is working toward developing more commercial development incentives, 
single-family development keeps a major portion of the construction indus-
try engaged and leads to the demand for new services.

New commercial permits reached 20 in FY 2016, which is still low but a 
definite improvement.  In addition, commercial remodel permits increased 
about 30 percent from last year with 153 permits issued.	n

Kayak Shack Open
for the Season
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Firefighters Urge Everyone to Help “Keep the Wreath Green”
should make sure there is a working smoke alarm on each level of the home and 
practice fire escape plans with all family members and holiday guests.  

To prevent holiday fires and help “Keep the Wreath Green,” the Cape Coral 
Fire Department offers these additional holiday safety tips: 

n  Decorations
✔ Choose holiday decorations carefully using only those made of flame-resis-

tant, flame-retardant or non-combustible materials. 
✔ Keep decorations away from heat sources. Nearly half of the fires that began 

with decorations were caused by their proximity to a heat source.
✔ Keep decorations away from windows and doors needed as a means of escape.

n  Candles
✔ Keep candles at least 12 inches away from decorations or other combustible 

materials. About 40 percent of home decoration fires are started by candles.
✔ Never leave candles unattended. Extinguish them when you leave the room.
✔ Use sturdy candle holders that won’t tip over.

n  Lights
✔ Use only lights listed by an independent testing laboratory and pay close at-

tention to the manufacturer’s instructions for use. 
✔ Closely inspect all holiday lighting before use to ensure wires, bulbs and con-

nections are in safe condition. Discard any lights with exposed wires, broken 
insulation, cracked or missing bulbs, or other defects. 

✔ Use clips, not nails, to hang lights so the cords do not become damaged.
✔ Turn  off all light strings and decorations before leaving home or going to bed.

n  Christmas trees
✔ Before purchasing an artificial tree, be sure it is identified by the manufacturer 

as fire-retardant.
✔ When choosing a live Christmas tree, look for signs of freshness by lightly 

pulling branches through your closed fist. Fresh trees should retain their 
needles during this test. 

✔ Have the tree lot operator provide a “fresh cut” by removing 1-2 inches from 
the base of the trunk.

✔ Immediately place the tree in water and add water daily. Keep a close check on 
the dryness of the tree and remove the tree when needles easily fall off. 

✔ Make sure the tree is not blocking an exit and is at least 3 feet away from 
any heat source like fireplaces, space heaters, radiators, candles, heat vents or 
lights.

n  Cooking
✔ Unattended cooking is the leading cause of U.S. home fires and home fire 

injuries. Thanksgiving, Christmas Day and Christmas Eve are the peak days 
for home cooking fires.

✔ When frying, grilling, or broiling, stay in the kitchen. Keep anything that can 
catch fire away from the stovetop, and turn off the stove when you leave the 
kitchen, even if it’s for a short period of time.

✔ When simmering, boiling, baking or roasting food, stay in the home and 
check it frequently; use a timer as a reminder if necessary.

✔ Create a “kid-free zone” of at least 3 feet around the stove and areas where hot 
food and drinks are prepared or carried.

n  Smoking
✔ Ask smokers to smoke outside.
✔ Provide large, deep ashtrays, and wet cigarette butts with water before dis-

carding.
✔ Keep matches and lighters up high, away from children.	n

T       he Cape Coral Fire Department’s annu-
al “Keep the Wreath Green” fire safety 
campaign began December 1.  Cape 

Coral firefighters placed a wreath illuminated 
with green bulbs at Fire Station 4 located at 
2007 Santa Barbara Boulevard.  If a preventable 
fire such as cooking, smoking, space heaters, 
candles, etc. occurs between December 1 and 
January 1, a green bulb will be changed to red.

Last year, the community practiced better 
fire safety during the holidays.  Only one red 
bulb appeared on the wreath compared to five 
red bulbs the previous two years. While the 
goal is no red bulbs, Fire officials were happy to 
see fewer red bulbs last  year.

Though fire safety should be a year-round 
priority, particular precautions need to be 
taken during the holiday season, and “Keep the 
Wreath Green” is a reminder.  With the hectic 
holiday season, it is easy for families to become 
complacent about fire safety. 

“As everyone gets busier during the holidays, we often become rushed, dis-
tracted or tired,” says Fire Chief Donald Cochran. “That’s when home fires are 
more likely to occur.” 

With the additional use of fireplaces, decorative lighting, live Christmas trees, 
and the burning of candles, the risk of fire in homes increases. Fortunately, with 
a little added awareness and some minor adjustments to holiday cooking and 
decorating, the season can remain festive and safe for everybody.   Homeowners 

A firefighter replaces a “green” 
bulb with a “red” bulb after fire.

Playground Improvements 
Made at Five Parks

W       ith thousands of children using Cape Coral’s playgrounds on a 
monthly basis, there is bound to be wear and tear over time which 
can lead to safety concerns. The Parks Division recently replaced old 

playground equipment and/or surfaces at five of the City’s playgrounds:  BMX 
Sports Complex, Burton Memorial Park, Jason Verdow Memorial Park, Jaycee 
Park and the Youth Center.

New play structures have been installed at all five parks, with X grass being 
added to all lo-
cations (except 
the playground 
at BMX Sports 
Complex).  
For more 
information 
about the 20+ 
parks in Cape 
Coral with play-
grounds, visit 
www.Cape 
Parks.com.	n
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PACE Financing Option Will Be Available for Energy Efficiency Improvements
Property owners can apply for funding to make improvements and repairs

T       he City of Cape Coral is pursuing participation in the 
“Property Assessed Clean Energy” program in Florida.  
PACE is a way for qualified property owners in sub-

scribed communities to finance energy efficiency, renewable 
energy and wind-hardening improvements through a voluntary, 

Special Event Season in Full Swing
F       or more than 25 years, the Cape Coral Parks and Recreation Depart-

ment’s Special Events Division has assisted fellow community organiz-
ers and produced events for the citizens of Cape Coral by transforming 

Cape Coral into “the place to be.
Another event season has arrived, and there are a number of exciting special 

events coming up. Cape Bike Nights will be held on Saturday, December 10, 
Saturday, February 11, and Saturday, April 8 from 5 p.m. – 10 p.m. on SE 47th 
Terrace.  More than 15,000 people come to Downtown Cape Coral on Bike 
Nights to enjoy live music, great food and vendors, and motorcycles lining the 
downtown streets.  

The annual “Holiday Boat-A-Long” boat parade will take place on Sat-
urday, December 17 at Four Freedoms Park with festivities including stage 
entertainment beginning at 4 p.m. 

The Special Events team will kick off 2017 with the 26th Anniversary of 
“Tour de Cape,” with a 5K run on Saturday, January 21 and Bike Tour on Sun-
day, January 22, both originating from Cape Harbour.

Free “Movie in the 
Park” events will be held 
at neighborhood parks 
throughout the year, with 
winter dates to include 
Saturday, December 17 
at Four Freedoms Park 
(following the Boat-a-
Long), Saturday, February 
18 at Jim Jeffers Park and 
Saturday, April 15 at Four 

Freedoms Park. The event is free and features a family-friendly movie shown on 
a giant inflatable movie screen at dusk.  Grab your neighbors and bring a blanket 
or chair to enjoy a fun evening under the stars.  For more information about 
these events and how to participate or volunteer, please call (239) 573-3123 or 
visit www.CapeParks.com.	n

long-term property assessment.  By the 
City opting to participate in the pro-
gram, Cape Coral property owners will 
have an external financing option to 
make home improvements.

The PACE program may be an option for property owners who want to 
make immediate improvements to their property to satisfy desires for curb 
appeal, cost savings, safety or overall property reliability.  Property owners 
also can make additional wind-mitigating improvements to further reduce 
their property risk, including: wind-rated doors, impact-resistant windows 
and storm shutters. 

Paying for these improvements can seem like an insurmountable obstacle, 
and PACE financing will be available to assist with these projects.  If the 
property owner’s project is approved, PACE funding will be awarded and 
repaid through an assessment included on the annual property tax bill.  
Benefits include:
n  Financing amount and fixed interest rates not based on credit score
n  No upfront costs to pay
n  Stretch payments out over terms up to 25 years
n  Pay off in full at any time, without penalty

The City currently is soliciting proposals for potential PACE funding 
providers.  Once the City has secured providers, more information will be 
available about the process for property owners to apply for funding.
✱ DISCLAIMER:  The PACE funding program is being provided as a service 
to our community.  The City has no direct role or financial interest in the 
PACE program.  The City operates solely as the program’s official government 
intermediary as required by the state of Florida for the PACE program to be 
available to the community.   

No special assessment will be imposed on any property for the cost of 
qualifying improvements unless all owners of the property voluntarily agree 
to allow the assessment to be imposed pursuant to a financing agreement 
entered into by the property owners and the local government.	n

 Keep These Items Out of 
the Wastewater

W       hen you flush your toilet or pour liquids down the drains, these fluids 
flow into the City’s sanitary sewer system.  This system consists of 
935 miles of underground pipe and 293 wastewater lift stations.  The 

sanitary sewer system transports wastewater to our two water reclamation 
facilities where it is treated to a high standard to meet reclaimed water quality 
requirements.  All of this treated reclaimed water is pumped back to you for your 
residential lawn irrigation.

The City’s sanitary sewer and treatment systems are essential to the protec-
tion of our precious South Florida water resources.  When improper items are 
disposed of down the toilet, sewage backups can occur, which are expensive to 
repair and unpleasant to clean up.  It can also result in operational problems at 
wastewater lift stations, collection system piping, and water reclamation facilities 
resulting in costly mitigation and repairs.  

You can help protect the City’s sanitary sewer system by never flushing the fol-
lowing items down the toilet.  (Yes, we find these items in the wastewater often.)

What you flush or pour into the City’s wastewater 
system can cause major problems

 Disposable wipes of any kind
 Feminine hygiene products
 Cooking oils or grease
 Hazardous wastes
 Plastic items of any kind

 Rags and towels
 Rubber items 

(i.e. latex gloves)
 Toys
 Underwear.	n

 Aquarium gravel or cat litter
 Cigarette butts
 Cleaning sponges
 Diapers
 Disposable toilet brushes
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Garbage, Recycling and Yard Waste Collection in Cape Coral
Tips to ensure your trash gets picked up properly

W       aste Pro provides trash collection services for Cape Coral residents.  
The company uses the automated process and specific trash totes, 
which requires the containers to be placed in a certain location and 

position for proper pickup.
A problem has been occurring with more frequency in the city as trash 

and recycle carts are placed at the curb incorrectly. The resulting collection is 
causing more instances of spillage, especially on a windy day.  Also, the driver 
is forced to get out of the truck and position the cart correctly, which causes 

 Hazardous Waste Collection Day

C       ape Coral residents should 
mark their calendars 
for the Household 

Hazardous Waste Collection 
Day scheduled in 2017.  The 
Lee County Solid Waste 
Division will collect hazardous waste 
in Cape Coral on Saturday, March 18 at the Public Works Annex on Everest 
Parkway.  Collection hours will be 8 a.m. to 2 p.m. for the general public.

Last year, Cape residents dropped off 38,433 pounds of hazardous waste, 
and 85 percent was recycled. 

Household chemical waste cannot be placed in dumpsters, compactors or 
curbside. Citizens need to dispose of these items at a scheduled drop-off col-
lection day, which is a free service provided by Lee County Solid Waste.

Residents can bring drain cleaners, pool chemicals, pesticides, herbicides, 
liquid paint and thinners, polishes and strippers, fluorescent tubes, electron-
ics, car and boat batteries, auto oil and antifreeze, gas propane tanks, flares 
and ammunition, and boat flares.

The Four Characteristics of Hazardous Waste
Flammability or Ignitability
Ignitable waste can create fires under certain conditions.
Examples include liquids, such as solvents that readily catch fire, and friction-
sensitive substances.  
Examples include:
Lighter fluids Propane cylinders Paint thinner 
Used motor oil Turpentine Polish
Adhesives Oil-based paints Certain degreasers
Corrosivity
Waste is considered corrosive if it is capable of corroding metals or has a very 
high or low pH.  
Examples: Acids and caustics, pool chemicals, strong chemicals, battery acid, 
bleach, rust removers
Reactivity
Waste is considered reactive if it is unstable and explodes or produces toxic 
fumes, gases, and vapors when mixed with water or under other conditions 
such as heat or pressure.  
Examples: Certain cyanides or sulfide-bearing wastes, pool chlorine,  
strong fertilizers
Toxicity
Waste is considered toxic if it is harmful or fatal when ingested or absorbed, or it 
leaches toxic chemicals into the soil or ground water when disposed of on land.  
Examples: Rat poison, weed killers, antifreeze.	n

additional time on route.   
The wheeled carts should be placed at the edge of the pavement or curb and 

kept at least three feet away from other containers, vehicles, mailbox posts and 
basketball hoops, which can interfere with the automated collection arms.

The City and Waste Pro are asking residents to make sure carts are placed at 
the edge of the street, spaced apart and facing the right direction (front of the 
lid toward the road).  

Residents with large items that will not fit in the garbage tote (i.e. mattresses, 
furniture and white goods) should call Waste Pro at (239) 945-0800 to schedule 
a pickup.  If these items are placed at the curb on the regular garbage collection 
day, the route driver will tag the item and forward the address to the dispatcher 
for scheduling pickup. Calling Waste Pro for scheduling is preferred since the 
items will be picked up with less delay.  There is no additional cost for collect-
ing these items.

TV’s and other electronic devices require special collection since they con-
tain lead and other heavy metals that cannot be processed as normal garbage.  
A call to Waste Pro to schedule collection will ensure the electronic devices will 
be picked up and disposed of properly.  Hazardous items such as waste paint, 
motor oil, household chemicals and pesticides will not be collected at the curb 
and must be taken to the Lee County Household Chemical Waste Collection 
Facility located at 6441 Topaz Court in Ft. Myers between 8 a.m. and 5 p.m. 
Monday through Friday.  There is no charge for disposal of hazardous materials 
from households. The Lee County Facility can be reached at (239) 533-8000.

In the event of a missed collection or questions concerning any of the 
services provided by Waste Pro, Cape Coral residents should call Waste Pro at 
(239) 945-0800 for assistance.  Additional information concerning Cape Coral 
collection services can be found on the Waste Pro website www.wasteprousa.
com/locations/FL/capecoral.	n

GARBAGE
Do: ❱❱  Use the Tan wheeled cart for garbage only.

❱❱  Place out before 6AM on collection day or the night before.
❱❱  Make sure items that cannot fit in the cart or bulk items are placed 

3 feet away from the cart.
❱❱  Disassemble or bundle bulky waste whenever possible.

Don’t: ❱❱  Overfill or pack garbage in the cart.
❱❱  Place hazardous materials, paint or liquids in cart.
❱❱  Place cart backwards at curb. Handle must face away from street.

RECYCLING
Do: ❱❱  Use the Green wheeled cart for recycling only.

❱❱  Cut or flatten cardboard so that it fits in cart.
❱❱  Put overflow or extra recycling in a cardboard box or Kraft paper bag.
❱❱  Place cart 3 feet away from other containers, vehicles, mailboxes,   

  posts or basketball hoops.
Don’t: ❱❱  Place liquids, food waste, fabrics, wood or styrofoam in cart or  
      cardboard boxes.

❱❱  Put electronics or vehicle batteries in the cart.
❱❱  Overfill or pack recyclable material in cart.
❱❱  Place cart backwards at the curb. Handle must face away from street.

YARD WASTE
Do: ❱❱  Place all yard waste within 3 feet of curb.

❱❱  Place yard waste in cans, bags or bundles of no more than 50 lbs. each.
❱❱  Place palm fronds in neat piles of no more than 50 pounds.
❱❱  Tie and bundle tree limbs and branches that are smaller than 4 inches  

  in diameter and less than 6 feet in length.
Don’t: ❱❱  Mix yard waste with garbage.

❱❱  Place un-containerized grass clippings or leaves at the curb.
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C       oral Oaks Golf Course welcomes our winter resi-
dents and visitors.  Coral Oaks is the place to play 
during your winter stay.  We offer competitive rates, 

along with discounts, twilight rates, Friday 9 & Dine events 
and a wide variety of playing and instructional programs.

Coral Oaks PGA professional golf instructors have the 
experience and knowledge to improve your game, and they 
provide free weekly clinics, golf schools, individual lessons and 
junior golf programs.  Coral Oaks Golf School is a five-session 
comprehensive program that includes fundamentals, ball 
flight laws, full swing review and all short game aspects with 
90-minute sessions and a 5-to-1 student to instructor ratio. 

Our junior program includes skill levels for beginners, in-
termediate and advanced players and covers golf instruction, life skills and golf eti-
quette.  Another instructional option is personal instruction, which is the best way 

Golfing at Coral Oaks
for a beginner to learn the game. Personal lessons are tailored to 
individual needs, while clinics and golf schools are conducted in 
groups with attention divided among the participants.  

Coral Oaks also offers Men’s and Ladies’ Golf Associations, 
junior golf programs, tournament play, and special outings for 
group play. Coral Oaks gift cards can be purchased at the golf 
course or over the phone for any amount of $10 or more and 
can be redeemed for greens fees, driving range balls, merchan-
dise in the Pro Shop, food and beverages in Knickers Pub and 
golf lessons. 

If you have interest in any golfing programs, golf outings, 
group bookings, banquets or parties, please call Coral Oaks 
at (239) 573-3100 or visit the website at www.CoralOaksGolf.

com.  Tee times also can be booked up to seven days in advance. Remember, ev-
ery day is a great day at Coral Oaks and we look forward to seeing you soon.	n

Paul Clinghan Named Public 
Works Director

P       aul Clinghan has been promoted to the position of Public Works 
Director.  Clinghan has served as the Utilities Extension Manager since 
2012.  He replaces Steve Neff who retired after 32 years of service with 

the City of Cape Coral.
Clinghan is a registered Professional Engineer in six states and the Virgin 

Islands.  He has more than 25 years of engineering experience managing the 
design, bidding and construction of wastewater, water, reuse and stormwater 
projects throughout New England, Florida and the Mid-Atlantic Region.  

Clinghan has a Bachelor’s of Science in Civil Engineering from the Univer-
sity of Massachusetts at Lowell, MA.  He attended Northeastern University’s 
Building Technology Program and has been involved with the American Soci-
ety of Civil Engineers, New England Water Environment Association and New 
England Water Works Association.  

Clinghan is married and has three children (twin boys and a daughter).  
One son serves as an officer in the U.S. Army, while the other is a Border Patrol 
Agent in Arizona.  His daughter is a registered nurse.	n

Doing Repairs or Remodeling?  Make Sure You Have Proper Permits

W       hen remodeling or updating your home, it can be confusing when a 
permit is required.  The City of Cape Coral is governed by the Florida 
Building Code, which establishes building requirements for the state 

of Florida.  These requirements ensure the safety and welfare of the public.  The 
only way to protect yourself and your property is to obtain a building permit 
and hire a licensed contractor, if needed.  Here are some basic guidelines:
When do I need a permit? 

It is best to call the City before starting your project and determine whether 
a permit is required.  While in the planning stages of your project, ask yourself 
the following questions.  If the answer is “yes,” then you probably need a permit.
• Is it structural? Will I be adding/removing walls, closets, adding/changing roof?
• Is it electrical? Am I adding new circuits, moving existing or installing new 
appliances?

• Is it plumbing? Am I adding/relocating a bathroom, kitchen or need plumbing 
replacement?

• Is it air conditioning? Do I need a new A/C system or new ductwork?
Common projects that require permits:
• Sheds, gazebos, patio covers, sun shelters, boat canopies
• Fences and walls over 24 inches in height
• Interior remodels except for flooring, painting and replacement of fixtures
• Replacement of doors and windows
• Re-roofs or new roofs 
• Swimming pools above and in-ground
• Any structure such as garage or addition, enclosing lanai, addition of new room
• Re-plumbing/piping water and drain supplies
• Adding electrical service or circuits
• Changes affecting stormwater or drainage
• Driveways and sod that include swale area and right of way
Who applies for the permit?
• The named homeowner may apply for a permit if the work is being done by 
the owner or friends and/or family for no compensation.  The home must be 
your primary residence and owned by an individual (verified by Property Ap-
praiser) and not a corporation, trust or other entity. 

• The contractor pulls the permit when contracted to do work on your home.  
Contractors are required to have a competency license issued by the State 
Department of Professional Regulation or by the City of Cape Coral.  If the 
person hired to do work asks you (the homeowner) to get the permit, this 
should be a “red flag” and an indication they may not be properly licensed. 

How do I know my contractor is appropriately licensed?
• Ask to see the license.  Additionally, contractors are required to carry Workers’ 

Compensation and liability insurance.  Do not be afraid to ask for their insur-
ances.  Properly licensed contractors who have worked hard gaining the experi-
ence and tested for competency in their trade are proud to have a license and 
proper insurance.  It is a part of doing business.

• Unlicensed individuals may quote a cheap price but their work is often shoddy, 
unsafe and may not meet Florida Building Code.  ALERT:  The property owner 
ultimately is responsible for any work done to the property and possibly any 
damage or personal injury caused by the unlicensed individual.  Unlicensed 
contractors are cheap because they do not pay for licenses or insurance.  Hiring 
an unlicensed contractor simply is not worth the risk.

Who do I call to verify my contractor is licensed?
All contractors working in any of the common trades are required to be 
licensed.  For licensing questions, please contact Code Compliance at (239) 
574-0613 or stop by the Code Compliance window at City Hall.  We are happy 
to answer your questions or direct you to one of our Licensing Investigators or 
other staff with the answers.	n
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Festival of the Arts
T       he 32nd Annual Cape Coral Festival 

of the Arts will take place the weekend 
of January 14-15.  One of the largest arts 

festivals in Southwest Florida, this event features 
artwork seen on the walls of galleries around 
the world.  More than 300 artists have commit-
ted to participating.  The Festival will be held on 
Cape Coral Parkway in Downtown Cape Coral 
from 10 a.m. until 5 p.m. both days.  For more 
information about the festival and how to get 
involved, visit www.capecoralfestival.com or 
email capecoralfestival@gmail.com.	n

Pelican Soccer Complex
Gets New Sod

A       fter several years 
of wear and tear, 
the fields at Peli-

can Soccer Complex got 
a much needed facelift 
this summer.  This park 
project was included in 
the capital improvement 
budget and involved a 
complete sod renovation 
– tearing the old sod off, 
adding soil, laying about 
200,000 square feet of new sod.  As part of the project, three fields were com-
pletely redone, as well as 1/4 of another field.

The project began in early June and was completed in August, with the 
fields officially reopening on September 26.	n

 Cape Coral’s Top Lists of 2016
  IHS Global Insight ranks the Cape Coral-Fort Myers MSA as No. 1 for anticipated 

job gains in 2016.  IHS Global Insight is a Colorado-based research firm. 
  Forbes has Cape Coral at No. 10 for top housing investment cities in the U.S. in 

a 2016 Forbes report using data from the North Carolina-based company, Local 
Market Monitor.  (February 2016)

  Livability.com lists Cape Coral as No. 3 on their list of “The 6 Most Affordable 
Cities in Florida.”

  Forbes.com has Cape Coral at No. 10 on their list of “America’s Fastest-Growing Cities”
  Cape Coral is No. 19 on the list of “Top  30 Happiest Cities” based on Gallup-

Healthways “Well Being Index”
  Forbes.com has Cape Coral in the Top 10 on their 2016 list for “Best Places to Retire”
  Cape Coral is No. 6 on 24/7 Wall St. list of “America’s Fastest Growing Cities.”
  Cape Coral MSA tied for 1st on American Lung Association’s list of “Cleanest 

Metropolitan Areas in the Country for Ozone”
  Forbes.com has Cape Coral No. 1 on the “Top 10 Metropolitan Areas for Job Growth”
  U.S. News & World Report ranks Cape Coral MSA as No. 38 for “Best Places to Live in the U.S.” 
  Cape Coral is No. 10 on Bloomberg Business’ Top 10 list for “Metros with Fastest Job Growth” 
  SmartAsset.com lists Cape Coral No. 9 for “Best Cities for Pizza Lovers”
  WalletHub Puts Cape Coral at No. 7 on Top 10 List for “Best Cities in the U.S. for Retirement”
  Cape Coral is No. 17 on the Business Insider’s “25 Safest Cities in America” 
  Cape Coral is No. 6 on SmartAsset.com list for “Top 10 Cities to be a Real Estate Agent in 2016”
  SmartAsset.com has Cape Coral at No. 2 for “Top 10 Cities Where Retirees are 

Moving” (based on most recent U.S. Census Bureau data – 2014) 
  Cape Coral is No. 11 on NerdWallet’s Top 20 List for “Safest Cities for Drivers”
  Cape Coral is No. 5 on the list of “Top 10 Cities for Vegans” from SmartAsset.com
  SmartAsset.com lists Cape Coral as No. 5 on “Top 10 Cities for Boat Owners”
  Cape Coral is No. 9 on SmartAsset.com’s list of “Top 10 Cities Where Millennials 

are Buying Homes”
  Cape Coral landed at No. 20 on list of U.S. metropolitan areas with the highest 

increase in real Gross Domestic Product (GDP) in 2015. Cape Coral’s GDP 
increased by 5.3 percent, well above the average of 2.5 percent for all U.S. 
metropolitan areas.  U.S. Department of Commerce

  Cape Coral ranks No. 4 on Allstate’s 2016 “America’s Best Drivers Report”
  U.S. News & World Report lists Cape Coral as one of the “10 Best Places to Retire 

with Only a Social Security Check.”
  Forbes.com lists Cape Coral as No. 1 on their list of the “10 Best Cities for Future 

Job Growth” 	n

City Auditor Margaret Krym 
Retiring in February

M           argaret Krym came to Cape Coral on her sailboat.  In 2007, she gave 
up her life on the water to work in the City Auditor’s Office as a volun-
teer.  After six months, she was hired as Assistant City Auditor, and in 

2011, the City Council appointed Margaret as City Auditor.
After 10 years of service in the City Auditor’s Office, Margaret has decided 

to call it a career and return to life with her husband aboard their sailboat, the 
Sunbeam. She will be retiring February 28. 

The City Auditor’s Office reports directly to the City Council, which maintains 
the objectivity and independence of its staff and assures independent unbiased re-
porting of audit results.  During her five years as City Auditor, Ms. Krym has built 
a strong audit team, which now consists of three experienced auditors and one 
support staff. She also oversaw a peer review, which resulted in certification that 
the department’s Quality System is reliable and complies with the Government 
Accounting Standards set forth by the U.S. Government Accountability Office.

We thank Margaret for her service and wish her well in her retirement.  City 
Council is beginning the process of recruiting candidates to fill the position.	n

Cape Police “Crisis Negotiation Team” 
Ties for 4th Place in Competition

T       he Cape Coral Police Department Crisis Negotiation Team tied for 4th 
place with Hillsborough County Sheriff 's Office, in what was the first 
Crisis Negotiation Team competition in the history of the Cape Coral 

Police Department. The 2016 Bay Area Negotiator's Seminar & Challenge was 
held in September in Brandon, FL. Participating agencies included:
•  Hillsborough County Sheriff 's Office •  Cape Coral Police Department
•  Clearwater Police Department •  Largo Police Department
•  MacDill AFB Security Forces •  Jacksonville Sheriff 's Office
•  Pinellas County Sheriff 's Office •  Pinellas Park Police Department
•  Tampa Police Department •  Marion County Sheriff 's Office
•  Polk County Sheriff 's Office

“The men and women of the Crisis Negotiation Team are unsung heroes of 
many major incidents. Our crisis negotiators help bring many of these situa-
tions to a peaceful resolution,” said Lt. Dana Coston, Public Affairs Officer for 
Cape Coral PD.	n
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 City to Offer Pet Licensing Services for Cape Coral Residents
Licenses can be purchased at the City Hall beginning next year

S       tarting in January, Cape Coral residents no longer will need to drive to 
Lee County Domestic Animal Services in south Fort Myers to acquire 
tags for their pets.  Pet owners now will be able to purchase the required 

licenses for their pets at Cape Coral City Hall.
“We have been working with Lee County Animal Services on a solution to make 

pet licensing more convenient for our citizens,” said City Clerk Rebecca vanDeu-
tekom.  “We are happy to be able to provide this added service to our community.”

The City will be finalizing the process and will be ready to go after the first of 
the year.  All current requirements for licensing remain in effect.  Pet owners will 

City Offers Volunteer Opportunities on Boards/Committees
I       f a citizen wishes to participate directly in city government, one means is 

to serve on a local government commission, board or advisory committee.
Commissions and boards sometimes are assigned significant pow-

ers of policy-making and/or administration.  Advisory committees serve an 
important function in providing expertise in certain areas of city concern. 
Usually established at the request of the City Council, they may deal with issues 
and problems deemed worthy of special 
consideration and advisement. 

Committees add another degree of local 
government responsiveness to the public 
interest. They provide an excellent opportu-
nity for citizens to actively participate in the 

operation of their local government.  As a result of the citizen involvement and 
participation, all the boards provide much needed assistance in assuring that ac-
tions taken by the City are not only in the best interest of the City but also have 
the support and input of its citizens.

Vacancies occur on boards and committees on a regular basis due to term 
limits, resignations or other circumstances.  To view current vacancies and 

timelines/requirements for submitting applications, please visit the City 
website at www.capecoral.net and select “City 
Clerk” from the “Departments” tab at the top of 

page.  Look for the “Boards and Committees” link 
on the left bar.  Contact the City Clerk’s Office for 
additional details at (239) 242-3243.	n

CapeConnect Mobile App
Now Available

A       fter an extended test period, the City has released 
a new mobile application called “CapeConnect.”  
The app is available for both Android and iOS 

mobile devices and can be downloaded for free from 
either the Android or Apple stores.

One of the key features of CapeConnect is the “Report 
an Issue” feature.  This feature provides the ability to 
report an issue or code complaint to the new 311 Call 
Center directly from the app.  Simply, click on “Report 
an Issue” and select type of issue from the dropdown 
list.  You have the option to use your current location or 
provide a location for the complaint.  Type a descrip-
tion of the issue, and you also can take a picture of the 
issue and upload the photo with the complaint.  FYI – Reports can be anony-
mous if the citizen prefers.

CapeConnect provides residents convenient and simplified access to a vari-
ety of information and services.  In addition to reporting issues, residents can 
contact City Council members, access the portal and online utility payment 
applications, find City office locations and parks.	n

Users can report issues to 311 Call Center via mobile devices

need to provide a valid rabies certificate to receive a license tag.  The rabies certificate 
is required for any dog, cat or ferret four months of age or older (per Lee County 
Ordinance 14-22).  The term of the rabies certificate will determine the cost of the tag 
along with whether or not the animal is microchipped or spayed/neutered.  

Generally, the cost of a one-year license is $15 and $25 for three years (provided 
the pet is “fixed” and microchipped).  Unsterilized pets and/or pets without micro-
chipping will cost $35 for a one-year license and $65 for three years.   

For more information on the pet licensing requirements, visit www.leegov.
com/animalservices/licensing.  

For information on pet licensing services in Cape Coral, call the City Clerk’s 
Office at (239) 574-0411 or email ctyclk@capecoral.net.	n

 Cape Coral Police Volunteer Unit 
Seeking Applicants

W             ould you like to serve your community by volunteering a few hours 
each week?  The Cape Coral Police Volunteer Unit will be holding an 
academy class the week of February 13 at Police Headquarters.  Upon 

successful completion of the academy classes, volunteers are required to volun-
teer at least 16 hours per month.

Police volunteers are needed in the unit’s Patrol Division.  This division patrols the 
streets of Cape Coral, assisting with the enforcement of non-moving violations such 
as handicap parking, parking in a fire lane, median parking, parking on a sidewalk, 
parking in front of a fire hydrant, etc.  Volunteers conduct vacation house checks 
and direct traffic at crashes.  They also work special events such as Red, White and 
Boom, the Coconut Festival and other events as assigned.  Police volunteers in the 
Patrol Division make deliveries to the court system in Cape Coral and Fort Myers.

If you are interested in this exciting opportunity, applications are available at Po-
lice Headquarters at 1100 Cultural Park Boulevard.  Applicants will be interviewed, 
fingerprinted and subject to a background check. Applicants must be over 21 years 
of age, a full-time resident of Lee County and possess a valid Florida driver’s license.

The deadline for applications is December 30.  For more information, call 
(239) 242-3346.	n


